Creating an Account and Making a Payment
Online

1 Navigate to morningstarstorage.com/pay-bill/

2  Click "Create an account"
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Sign in to your account
OR
Do not have an account yet

Frequently Asked Questions
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https://www.morningstarstorage.com/pay-bill/

3  Type your Email Address and Create a Password
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Create Your Account

Email *
Create A Password *
OR
G Create with Google ‘

Already have an existing online account?

4 Click "Add unit number"
This number will be the same as your CoolBox unit number.

Find Unit/Reservation

Click here to add a Unit using the Unit Number if it is not showing up.

or

Click here to confirm your reservation with a confirmation number.

Confirm Reservation Number
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5 Click the "Select your Location" field.
Select Caldwell Mill

Do you currently have a unit number?

Select Fogilify ™

Select your Location

Unit Number®

6 Click the "Unit Number*" field and retype your unit number.

Do you currently have a unit number?

Select Facility *

Mormingstar of Matthews

UniFNumber®
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7  Click "Submit"

Do you currently have a unit number2

Select Facility *

Morningstar of Matthews

Unit Number*
1019

8  Click "My Payment Info"
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your password. It will not affect your account.

My accounts

mstarministorage@gmoil com Unit ID:
| Order History Tenant ID:
*, Add Unit

Paid Thru:

Confirm Reservation

<2 Paysil
Billing Fraquency:

"% Manage Units

., Profile Due Today:

7| Sign Out

See account details v

1019
641088
2/28/2025

Monthly

$0.00

e e

. Frequently Asked Questions
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9 Insertyour Credit Card or ACH information.

Payment type

B Credit Card ACH

*** Accepted cards:

visa G20 =%

Mame on Card*

Billing Info

Address*

Autopay

Automatically Pay Your Bills

10 Click "Update"

Number* x7253
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Number* x7253
Exp*
Zip

-

Delete payment info



